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Canadian Water and Waste-
water Operator Certification 
Best Practices 

Nevada DEP Sees Opportu-
nity in New Membership

ABC Still Committed to 
Same Goals 40 Years Later

The Continuing Education Review (CER) Program has reached a major 
milestone with the review and finalization of more than a half dozen on-
line continuing education courses. CEU Plan generously allowed ABC 
to pilot the CER program with these courses, and they were reviewed 
by three subject matter experts across 26 criteria. As a result, the CER 
Program has officially launched and all evaluated courses are now 
ready to be searched, filtered, and viewed by the ABC membership.

The CER Program is available to ABC members at no cost. It is a tool 
to help certifying authorities relieve some of the constant pressure to do 
more with fewer resources. Utilization of course reviews to pre-screen 
continuing education courses will reduce paperwork and increase the 
time available to spend on other aspects of certifying. 

Trainers are now welcome to register for the CER Program and to en-
ter their courses into the system. ABC members will be sent electronic 
CER Program brochures that may be forwarded to trainers in response 
to course solicitations. The more trainers utilize the program to have 
their courses pre-screened, the more the ABC membership will benefit. 
Trainers, too, will benefit from the reduced turn-around times required 
to have their courses accepted by certifying authorities.

Please direct any questions or concerns to ContEd@abccert.org. The 
CER website can be found at http://www.abccert.org/cer. 

CONTINUING EDUCATION REVIEW PROGRAM:
N O W  A V A I L A B L E !

Course 
Length 

(in hours)
Non-Member 

Trainer
Member 
Trainer

Member 
Savings

1-3 $185 $155 $30
4-9 $245 $205 $40

10-19 $330 $275 $55
19-29 $445 $370 $75
30-39 $565 $470 $95

40+
Every hour 

over 39, add 
$11.50 

Every hour 
over 39 add 

$9.50
$97+

Courses Submitted Discount Percent

    1-50 0.0%

    51-100 7.5%

    101-150 10%

    151-200 12.5%

    200+ 15%

TRAINER REVIEW FEES

grant in 2012 and will support the NTWC 
through 2016. USET and ABC have devel-
oped a four-year tactical plan to provide or-
ganizational support, promote information 
exchange and sharing of best practices, 
elevate NTWC’s presence as a water re-
source network, and provide technical sup-
port to analyze and prioritize water issues. 

For more information on the NTWC, visit 
http://www.nationaltribalwatercouncil.org.

PARTNERSHIP RECEIVES EPA GRANT:
Support to the National Tribal Water Council
In 2011, ABC partnered with Regulatory 
Member United South & Eastern Tribes, 
Inc. (USET) to apply for a grant to support 
the National Tribal Water Council (NTWC) 
and Tribes in preventing, reducing, and 
eliminating pollution to water and protecting 
drinking water in Indian Country.  Through 
technical studies, outreach, and informa-
tion sharing the partnership will assist the 
development of NTWC as a national leader 
and resource on Tribal water issues. The 
collaborative partnership between USET 
and ABC brings over 80 years of combined 
experience in the tribal and water environ-
ments. 

The NTWC EPA grant was established in 
2006 to increase tribal efforts within the 
United States. USET and ABC received the 

http://www.abccert.org
mailto:ContEd%40abccert.org?subject=
http://www.abccert.org/cer
http://www.nationaltribalwatercouncil.org


In 1972, a group of forward thinkers recog-
nizing the great need for uniformity in water 
and wastewater certification laid the foun-
dation for the Association of Boards of Cer-
tification (ABC). ABC’s founders knew the 
importance of meeting the needs of certi-
fying authorities in addition to protecting 
public health and they looked to certifying 
authorities for ideas. During that important 
1972 meeting in Atlanta, attendees reached 
a consensus on priority issues for ABC. 
With these elements still in mind, ABC con-
tinues to serve certifying authorities.

SERVE AS A CLEARING HOUSE 
AND INFORMATION CENTER

Then: The need for networking and com-
munication among certifying authorities 
was immense. Certifying authorities want-
ed to be able to communicate industry is-
sues and ideas with one another; all they 
needed was a vehicle to facilitate these 
discussions. One of ABC’s first publications 
was a newsletter created in 1974 by Pres-
ident-Elect, Bob Wubbena. There was no 
set schedule for distribution, but approxi-
mately five issues went out each year.

Now: ABC serves as the go-to channel for 
certifying authorities worldwide. Through 
various publications, the ability to conduct 
member surveys, and the Annual Confer-
ence, members of ABC have the opportu-
nity to form relationships with others across 
the globe. In addition to networking, various 
publications are available online, including 
tools and a certification contacts database 
and  ABC’s now established newsletter, 
The Certifier.

DEVELOP A MECHANISM FOR 
RECIPROCITY

Then: Due to the diversity in programs, 
there was no standard for uniform certifica-
tion. Operators found moving to different 
areas often meant going through the certifi-
cation process again, this time with different 
standards and requirements. In 1975, Marc 
Powell began comparing personnel clas-
sification systems based on a point count. 
This was a large step forward for reciprocity 
among certifying authorities.
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Now: Recent efforts to fulfill this mission 
have been embodied in ABC’s Best Practic-
es Initiative. Connecting the same spirit of 
cooperation that founded ABC, the collab-
orative experience and knowledge of certi-
fication officers from across North America 
is being put to task with the development of 
new certification program standards across 
the world. This collection of standards con-
sists of thoughtfully developed policies that 
address virtually every detail of certification 
program administration with the aim of bol-
stering the programs that adopt them.  

DEVELOP CLASSIFICATION
GUIDELINES TO HELP REDUCE 
DIVERSITY

Then: Certifying authorities expressed a 
need for a set of classification standards. 
The diversity in programs made it difficult 

ABC Still  Committed to Same Goals 40 Years Later
40 Years of Excellence & Innovation, Yesterday, Today & Tomorrow

for programs to establish uniformity of 
classes. 

Now: Due to the classification system 
created more than 30 years ago, ABC has 
made it possible for programs to consistent-
ly classify similar facilities. 

PROVIDE EXAMINATION QUES-
TIONS TO MEMBER BOARDS

Then: From the beginning, programs 
wanted immediate help in creating valid 
exam questions. In 1973, with the help 
of American Water Works Association 
(AWWA), 1,700 questions were created 
and distributed by ABC to certification au-
thorities upon request.

Now: Exam questions are developed 
by subject matter experts and validated 

(Top) Terry Regan, Harris Seidel, Allen Jones, and Bob 
Wubbena in Denver, February 1975. (Below) ABC Work-
shop in Denver, February 1975.

(40th Anniversary continued on page 6)
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Board of Directors Meeting

ABC HIGHLIGHTS

ABC’s Board of Directors held two con-
ference calls in May to discuss the test-
ing fee structure, test book masters, and 
the FY2013 budget. The Board met on 
June 2, 2012, at the Omni San Francisco 
Hotel in San Francisco, California. Meet-
ing highlights are as follows:

New Members – Approved the Arab 
Countries Water Utilities Association (AC-
WUA) as a Regulatory Program Member.

Strategic Focus Areas – Approved the 
preparation and submission of an appli-
cation for ANSI accreditation to the ISO 
17024 standard for the four core pro-
grams.

The Canadian Water and Wastewater Op-
erator Certification Committee (CWWOCC) 
was established by the Canadian members 
of ABC in 2009 to develop Canadian opera-
tor certification best practices.

These best practices were developed col-
lectively by the provinces and territories 
which had active operator certification pro-
grams in place as of September 2009. They 
represent the best practice as identified by 
the provinces and territories through con-
sensus, using the ABC Program Standards 
as a starting point. In some cases, the prac-
tices are common practice by all or a major-
ity of jurisdictions while other practices are 
currently being met by none. The purpose 
of the best practices is to provide greater 
program and administrative guidance to ju-
risdictions and to strive for greater harmoni-
zation of certification program requirements 
across Canada. In this way, the best prac-
tices support reciprocity and the Canadian 
Agreement on Internal Trade.  

The Agreement on Internal Trade came 
into full effect August 1, 2009, subject to the 
passing of supporting provincial and terri-
torial legislation. The Agreement requires 
each province and territory to issue the 

same type and level of drinking water and 
wastewater certificates that have been is-
sued in other provinces and territories, pro-
vided that the certificate is in good standing.  
The Agreement supersedes the previous 
Agreement on Reciprocal Certification for 
Water and Wastewater Operators signed 
originally in 1977 and updated for the final 
time in 1998.

It is recognized that a jurisdiction, for a vari-
ety of local circumstances, may or may not 
choose to meet a best practice. The best 
practices document is to be used by each 
jurisdiction to review their programs and 
where possible, to align procedures and, 
rules to achieve the intent of the best prac-
tices in the most practical manner available 
while meeting their individual circumstanc-
es. It is also recognized that where regula-
tions, legislation, or other legal instruments 
would require amendments to achieve a 
best practice, provinces and territories will 
consider these changes as the regulations 
come up for amendment.

ABC helped with the initial surveys that were 
conducted to help the committee determine 
each province or territories’ current certifi-
cation practices. Once the surveys were 

completed, various provinces and territo-
ries were tasked with writing the first draft 
of a specific best practice. The Committee 
then came together through face-to-face 
meetings and conference calls to go over 
each best practice. This was not as easy as 
you would think, but after three years the 
best practices were finally completed.

The following provinces and territories par-
ticipated in the development of these prac-
tices:

• Alberta, Environment & Sustainable 
Resource Development

• British Columbia, Environmental Op-
erators Certification Program

• Manitoba, Conservation and Water 
Stewardship

• New Brunswick, Department of Envi-
ronment

• Newfoundland and Labrador, Depart-
ment of Environment & Conservation

• Northwest Territories, Department of 
Municipal and Community Affairs

• Nova Scotia, Environment

• Ontario, Ministry of the Environment

Our Vision, Our World

Provided to members in June, the 2011 
ABC Annual Report entitled “Our Vision, 
Our World” celebrates the successes of 
ABC members and volunteers and offers 
a vision for the future. While the environ-
mental certification industry looked drasti-
cally different in 2011 than it did in 1972, 
one thing that has not changed is the sup-
port provided to certification programs by  
ABC.

As you read the 2011 Annual Report, you 
are invited to embark with us on a jour-
ney to serve those who are protecting our 
public health systems and the environ-
ment. To download a copy, visit the ABC 
website.

CANADIAN WATER AND WASTEWATER OPERATOR 
CERTIFICATION BEST PRACTICES-FINALIZED

  

Kathy Abramowski, Alberta Environment Drinking Water and Wastewater Operator Certification 
Program Lead; Co-Chair, Canadian Water and Wastewater Operator Certification Committee

(Canadian Best Practice continued on page 6)

Operations, Policies, and Direction – Ap-
proval of the FY2013 Budget. Approval of 
changes to the Policies and Procedures. 
Discussed the launch of the Continuing 
Education Review Program.

ABC’s Board of Directors is scheduled to 
meet for the Fall Board Meeting on Sep-
tember 29, in New Orleans, Louisiana in 
conjunction with the Water Environment 
Federation’s Annual Technical Exhibition 
and Conference (WEFTEC).

http://www.abccert.org
http://www.abccert.org
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Gavin Moore, Certification Program Administrator (gmoore@abccert.org)
A recent graduate of Iowa State University, Gavin earned degrees in philosophy and environmental 
studies. Gavin says he enjoys being part of a small team that does big things as well as getting 
the opportunity to interact with the volunteers and members of ABC. As the Certification Program 
Administrator, Gavin works in coordination with ABC’s Certification Team and several committees 
to develop new policies for the certification program and work toward improving existing policies. 
Gavin started at ABC in 2011 working as the Special Projects Intern, and has now transitioned into 
a full-time role this spring.  

Christina Graham, Certification Services Administrator, scores exams taken for state and provincial 
certification. She works with certifying authorities and operators pursuing ABC certification from the 
inquiry stage to the awarding of the certification. Christina is a recent Iowa State University gradu-
ate, earning degrees in psychology and kinesiology. She likes being part of an organization that 
makes a difference in the environment by providing services that help operators attain a high quality 
status in the industry.  Christina began working at ABC in March and has recently transitioned into 
a full-time role. 

Christina Graham, Certification Services Administrator (cgraham@abccert.org)

Meet the Team: New Staff Join ABC in 2012

MEMBERSHIP SPOTLIGHT:      
NEVADA DEP SEES OPPORTUNITY IN NEW MEMBERSHIP

New to ABC’s Regulatory membership this January, the Nevada Division of Environmental Protection (NDEP) strives to assist water 
utilities in maintaining a safe supply of drinking water. Kelly McGowan, NDEP’s Bureau of Safe Drinking Water Environmental Scientist, 
believes the new relationship with ABC will create more opportunities to advance within the field.

Currently certifying approximately 1,300 individuals, the 20-year-old NDEP program certifies safe drinking water treatment and distribution 
operators. McGowan says that utilizing ABC’s validated exams assures the public that NDEP is taking the necessary steps to provide safe 
and reliable drinking water. 

NDEP’s membership with ABC has added value to the program by providing them the ability to reach out to other partners. “We also 
have made some meaningful connections with other state safe drinking water administrators and operators,” McGowan shares. “These 
relationships allow us to hear about new trends, advancements, regulation changes, and how others have dealt with these issues.”

Aspects of membership that McGowan says will be beneficial to the NDEP include the 
ability to administer computer-based tests throughout the state, as well as creating 
a certification recognized nationally. He believes this will create more opportunity for 
reciprocity to operators outside of the state. “The possibility of a nationally recognized 
water operator ‘professional’ certification administered by ABC would be viewed very 
favorably by us and would offer professionals in the field a higher level of respectability 
that has been overlooked by many for too long,” McGowan says about NDEP’s future 
with ABC.

Membership with ABC will afford the program the opportunity to connect with other 
organizations and adapt with the evolving field. “At a time when ‘doing more with less’ 
is critical, having the ability to connect with others in the field and draw upon their ex-
periences is invaluable,” McGowan says. 

mailto:gmoore%40abccert.org?subject=
mailto:cgraham%40abccert.org?subject=
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• The Robert C. McAnespie Outstand-
ing Certification Officer Award is pre-
sented to a member certification officer 
in recognition of outstanding contribu-
tion toward establishing or advancing 
certification. 

• The Jess Jones Excellence in Service 
Award is presented to volunteer(s), or 
groups of volunteers, in recognition of 
outstanding service to ABC. 

Nominations may be made by the Associa-
tion’s members, by members of the Asso-
ciation’s Board of Directors, by training and/
or certification committees of AWWA and 
WEF and their local sections or associa-
tions, or by similar organizations actively in-
volved in training and/or certification.
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ABC Awards Nomination Deadline Approaching

Submitting a Nomination
Nominations must be in writing and 
must describe the nominee’s contri-
butions that warrant consideration for 
the award. 

For additional information and a 
nomination form, visit: Awards 
Nominations. 

Nominations must be received by the 
ABC office by June 29, 2012 to be 
considered for the awards. 

ABC’s Awards Committee is seeking nomi-
nations to recognize the efforts of ABC 
members, volunteer board and committee 
members, and others who advance envi-
ronmental certification. Nominations must 
be received by the ABC office by June 
29, 2012 to be considered for the awards. 
These awards are: 

• The Harris F. Seidel Lifetime Achieve-
ment Award is the premier award is-
sued by the Association and is pre-
sented to an individual in recognition of 
outstanding lifetime contribution toward 
advancing the cause of certifying envi-
ronmental professionals.

• The Certification Program Award is 
presented to a member certifying au-
thority in recognition of outstanding 
contribution toward establishing or ad-
vancing the certification of environmen-
tal professionals. 

ABC’S 26TH ANNUAL CONFERENCE:      
WAVES OF CHANGE - OCEANS OF OPPORTUNITIES
Make plans to attend the 26th Annual Con-
ference, “Waves of Change - Oceans of 
Opportunities” on January 22-25, 2013 in 
San Diego, California. The Conference is a 
premier event in water and wastewater cer-
tification. It provides outstanding technical 
presentations relevant to current certifica-
tion issues and diverse networking oppor-
tunities with certification peers represent-
ing regulatory and voluntary programs from 
state, provincial, and international certifica-
tion programs.

Call for Presentations

ABC’s Annual Conference Committee an-
nounces its Call for Presentations for the 
conference technical program which serves 
as a medium for collaboration and informa-
tion exchange among certifiers. The dead-
line to submit a presentation application for 
consideration is June 29, 2012.

Presentation Topics

Given the diversity of the professions ABC 
represents, there are a number of program 
areas in which to present and share your 
experience with our attendees. Specific ar-

eas of interest include, but are not limited 
to: 

•Certification Issues 

•Certification Program Best Practices 

•Certification Program Success Stories     
 and Lessons Learned 

•Certification Program Administration 

•International Certification 

•Distance/Continuing Education 

•Compliance and Enforcement 

•Technical Assistance and Training 

•Professional Development (How can we           
 get better at our jobs?) 

•Ethics 

•Emerging Areas (e.g. budget shortfalls;  
 greater demand less resources) 

Why You Should Consider Presenting

•Highlight your program successes in front  
 of key industry members 

•Obtain feedback from attendees on  
 how they approach issues affecting your  

 program 

•Receive recognition from your peers and  
 for your program 

•Serve as a voice for your profession,  
 program, state, or region 

While presenting at an ABC Conference, 
you will connect with professionals in the 
water and wastewater certification industry 
from across the globe, including our mem-
bership which represents 40 states, 10 Ca-
nadian provinces and territories, as well as 
several international programs.

(Annual Conference continued on page 6)

http://www.abccert.org/about_ABC/Awards.asp
http://www.abccert.org/about_ABC/Awards.asp
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S Eastern Regional Op Cert Work-
shop - June 26-27, 2012; 
Chicago, IL

Deadline to Submit ABC Award 
Nominations - June 29, 2012

Deadline to Submit ABC Annual 
Conference Presentation 
Application - June 29, 2012

ABC Office Closed at 1:00 P.M. for 
Independence Day - July 3, 2012

ABC Office Closed for Indepen-
dence Day - July 4, 2012

Webinar: ABC’s Continuing Edu-
cation Review Program- 
July 18, 2012

ABC Office Closed for Labor Day- 
September 3, 2012

Board of Directors Meeting - 
September 29, 2012; New Orleans, 
LA

WEFTEC 2012 - September 29, 
2012; New Orleans, LA

For the most current information, 
visit ABC’s Online Calendar >>
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ABC STAFF
ADMINISTRATION

Chief Executive Officer: 
Paul D. Bishop, 
515.232.3623
pbishop@abccert.org

Director of Operations: 
Megan M. L. Baker, 
515.963.5912
mbaker@abccert.org

Director of Finance & Administration: 
William Morrison, 
515.963.5917
wmorrison@abccert.org

COMMUNICATIONS & 
MEMBERSHIP

Communications & Membership 
Manager: 
Sheena Kennedy, 
515.963.5915
skennedy@abccert.org

Communications & Marketing Intern: 
Colleen Wieseler, 
515.963.5922
cwieseler@abccert.org

MEMBER SERVICES

Exam Development Coordinator: 
Ann Eddy, 
515.963.5916
aeddy@abccert.org

Certification Program Adminstrator: 
Gavin Moore, 
515.963.5914
gmoore@abccert.org

Certification Services Administrator: 
Christina Graham, 
515.963.5920
cgraham@abccert.org

Certification Services Coordinator: 
Holly Merk, 
515.963.5918
hmerk@abccert.org

ABC RESOURCES
General Inquiries: abc@abccert.org
ABC’s Website: www.abccert.org
Exam Orders: testing@abccert.org
Scoring: scoring@abccert.org
Continuing Education Review:

ContEd@abccert.org
Certification: certification@abccert.org

• Prince Edward Island, Department En-
vironment, Labour and Justice 

• Québec (observer), Commission des 
Partenaires du Marché du Travail

(40th Anniversary continued from page 2)

• Saskatchewan, Ministry of Environ-
ment

• Yukon, Department of Health and So-
cial Services

ABC provided logistical, facilitation, and 
financial support for the best practices ini-
tiative. Further, a motion was made and 
passed at the January 2012 ABC Board 
meeting to establish a Canadian Water 
and Wastewater Member Committee within 
ABC as well as to publish the CWWOCC 
best practices document with the ABC logo 
and copyright, and in association with CW-
WOCC.

A copy of the Canadian Water and Waste-
water Operator Certification Best Practices 
is available on the Alberta Environment 
site at http://environment.gov.ab.ca/info/li-
brary/8569.pdf. 

To download an application and 
learn more about ABC, visit http://
www.abcce r t . o rg /even t_ca lenda r_
news/2013CallforPresentations.asp.

Exhibit

We invite you to partner with the Associa-
tion of Boards of Certification (ABC) as we 
continue to provide a highly educational 
format for certifiers, trainers, and other 
key influencers in water and wastewater 
certification at one of the industry’s most 
comprehensive environmental certification 
conferences. Exhibiting at the 26th Annual 
Conference, January 22-25, 2013, in San 
Diego, California will provide your company 
with exposure to over 100 industry deci-
sion-makers.

ABC’s Conference Committee is develop-
ing a new Conference format incorporating 
interactive break-out sessions, network-
ing breaks, general sessions, and evening 
networking events, each offering opportu-
nities for you to share your message and 
exchange ideas with attendees. 

 

Sheena Kennedy, ABC Communications 

& Membership Manager: 
skennedy@abccert.org or 

515.963.5915

TO  L E A R N  M O R E 
CO N TAC T  A B C : 

by Validation & Examination (V&E) Com-
mittees. In addition to nationally validated 
examinations, study guides and Need-to-
Know Criteria are also available on ABC’s 
website. Through various partnerships, 
including Professional Testing Inc. and Ap-
plied Measurement Professionals (AMP), 
ABC continues to improve testing services 
for members. 

Even 40 years later, ABC continues to ad-
dress the needs of certifying authorities 
worldwide to strengthen member programs 
and services. For more information about 
how ABC revolutionized the water and 
wastewater industry, visit the website or 
read ABC: The First 10 Years, 1972-1982.

(Canadian Best Practices continued from page 3)

(Annual Conference continued from page 5)
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