
Starting a 

This guide shows you steps to 
launch your program, including: 
providing guidance as you establ ish 
a cert i f icat ion board,  of fer ing model 
standards for your program, and mak-
ing nat ional ly val idated exams avai l -
able through our Test ing Services.

The Association of Boards of 
Certification

Establ ished in 1972, our Associa-
t ion includes almost 100 cert i fy ing 
author i t ies,  represent ing more than 
40 states,  n ine Canadian provinces 
and several  internat ional  programs. 
These programs cert i fy over 150,000 
water and wastewater operators,  lab-
oratory analysts,  p lant maintenance 
technologists,  b iosol ids land appl iers 
and backf low prevent ion assembly 
testers. 

ABC exists for  i ts  membership, 
g iv ing them a voice on nat ional  is-
sues and serving as a condui t  for 
informat ion in an ever-changing 
industry.  Our members and dedi-
cated volunteers,  a long with our 
professional  staff ,  work each day to 
advance water qual i ty and integr i ty 
and promote cert i f icat ion as a means 
of  protect ing publ ic heal th and the 
environment. 

Certification Program Benefits
Awareness of  cert i f icat ion impor-

tance in the water and wastewater 
industry has led several  groups to 
develop their  own voluntary cert i f i -
cat ion programs for mult ip le disci -
pl ines. 

Voluntary cert i f icat ion programs 
offer  indiv iduals a mechanism to 
demonstrate their  expert ise in the 

f ie ld,  just  as their  col leagues in 
water and wastewater t reatment 
have done for many years through 
state regulatory boards.  A cert i f ica-
t ion program not only protects publ ic 
heal th,  but  bui lds strong careers and 
provides numerous benef i ts to em-
ployees and employers.

representat ion f rom:
• 	 Pract i t ioners
• 	 	Employers
• 	 	Academia
• 	 	Government agencies wi th 

regulatory author i ty over the 
f ie ld/discipl ine

• 	 	Associat ions or organizat ions 
wi th related interests

• 	 	Consumers/publ ic

With almost 40 years of experience providing support to both 

mandatory and voluntary certification programs, ABC is positioned 

to partner with groups in developing and administering a voluntary 

certification program in their state or region.  

Establishing a Program  
    There are a number of  features 
character iz ing a qual i ty voluntary 
cert i f icat ion program. These 
indicators include a legal ly 
defensible exam val idat ion process, 
standards for educat ion,  exper ience 
and renewal requirements,  and wel l 
def ined operat ing procedures.

Setting up a Certification Board
To bui ld a program’s founda-

t ion and develop the administrat ive 
f ramework,  a s ingle appointed board 
responsible for  the adopt ion of  pro-
cedures,  pol ic ies and general  pro-
gram direct ion should be appointed. 
One of  the most important indicators 
of  a qual i ty program is the structure 
and performance of  i ts  board. 

Boards are responsible for  tech-
nical  expert ise as wel l  as oversight 
and direct ion of  the organizat ion and 
should include wel l - respected sub-
ject  matter experts to help ensure 
the ongoing integr i ty. 

Potent ia l  stakeholder involvement 
in cert i f icat ion boards can include 
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Certification Program Standards
Operat ing standards must be de-

veloped by the board.  ABC’s Cert i -
f icat ion Program was establ ished in 
1985 and has served as the model 
program for many developing and 
establ ished cert i f icat ion programs 
across the globe. 

ABC’s Cert i f icat ion Program has 
almost 25 years of  exper ience han-
dl ing the day-to-day administrat ion 
act iv i t ies including: database design 
and maintenance, plant c lassi f ica-
t ion,  appl icat ion processing and 
evaluat ion,  data t racking and issuing 
of  cert i f icates.

The ABC Cert i f icat ion Program 
Standards,  which include cert i f ica-
t ion requirements for  educat ion and 
exper ience, examinat ion require-
ments and renewal,  are avai lable as 
a cert i f icat ion program development 
guide. In addi t ion,  the standards 
contain administrat ive pol ic ies such 
as cert i f icat ion appeals and request 
for  accommodat ions.

Voluntary Certification Program 



Certification Examinations
The val id i ty of  the process used 

to develop the cert i f icat ion exams is 
cr i t ical .  ABC offers nat ional ly val i -
dated standardized exams for use 
by ABC member cert i f icat ion pro-
grams. ABC has almost 30 years of 
exper ience in providing examinat ion 
related services through our Test ing 
Service,  and has establ ished a Val i -
dat ion & Examinat ion (V&E) commit-
tee for  each of  our exam discipl ines. 

 
Eligibility Requirements

El ig ib i l i ty  requirements are the ed-
ucat ion and exper ience necessary to 
become cert i f ied and should be logi-
cal ly related and appropr iate to the 
job responsibi l i t ies as wel l  as non-
discr iminatory,  object ive and reason-
able.  Organizat ions must make deci-
s ions about el ig ib i l i ty  requirements 
only af ter  the issue has been studied 
in detai l  and input has been sought 
f rom al l  affected stakeholders. 

Certification Renewal 
The val id i ty of  a cert i f icat ion pro-

gram is compromised i f  the creden-
t ia l  does not at tempt to ensure a 
cont inual  level  of  current knowledge, 
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ABC
Voluntary Certification 
Employee Benefits
• 	 career advancement       

opportuni t ies 
• 	 higher wage earning       

opportuni t ies  
• 	 mechanism to              

demonstrate competency 
and professional ism 

• 	 compet i t ive advantage over 
non-cert i f ied indiv iduals 

• 	 enhances professional 
reputat ion and prest ige 

• 	 demonstrates commitment 
to the f ie ld 

Voluntary Certification 
Employer Benefits
• 	 screen potent ia l  new hires 

and select  contractors 
• 	 motivate employees to    

expand their  knowledge and 
ski l ls  

• 	 increase competence level 
of  employees 

• 	 ensure ongoing cont inuing 
educat ion for  employees 

ski l l  or  abi l i ty.  The renewal pro-
cess requires cert i f icants to obtain 
cont inuing educat ion in order to 
maintain their  knowledge and ski l ls 
in their  profession. 

Publ ic percept ion of  cert i f ica-
t ion programs can improve through 
renewal.  In the water industry,  a 
two-year renewal cycle is typical .

Program Administration
The cert i f icat ion board must 

provide an adequate staff  to admin-
ister the program. Administrat ive 
dut ies involved with implement ing 
a cert i f icat ion program include fee, 
appl icat ion,  schedul ing and cert i f i -
cate management.  For cert i f icat ion 
dut ies alone, there should be at 
least  one staff  member per 1,000 
act ive cert i f icates. 

As your program changes, so wi l l 
s taff  requirements.  ABC has the 
expert ise to assist  you with these 
program developments.  Through 
a service agreement,  our team of 
exper ienced staff  is  avai lable to 
process your program appl icat ions 
and administer computer ized exams 
through our partnership wi th Ap-
pl ied Measurement Professionals 
(AMP).  

Establishing Fees
The board should establ ish fees 

at  level  necessary for  the pro-
gram to be sel f -support ing,  to the 
extent of  d i rect  costs.  Fees may 
be charged for appl icat ion,  exam, 
re-examinat ion,  and renewal.  Al l 
fees received should be avai lable 
for  use by the cert i f icat ion program 
only.

 

For more information on establishing 
a certification program, ABC program 
administration, assistance or 
membership, please contact ABC at 
(515) 233-3623 or abc@abccert.org or 
visit our website at www.abccert.org.


