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Florida’s Procedures for Disciplinary Actions

The Florida Department of Environmental Protection (DEP)
has established procedures for disciplinary actions under the
Drinking Water and Domestic Wastewater Operator Certifica-
tion Program (OCP). ‘The purposes of these guidelines are to
assist Department staff investigating allegations of certified op-
erator misconduct and preparing disciplinary actions based on
those investigations, and promote consistency throughout the
Department in the application of these rules.”
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Changes in ABC Exams For 2004 wvv:',‘gt',a?::f ,';tt',?,rlql

ABC recently revised our need-to-know criteria and standard-
ized exams used by many states to certify water and wastewater
operators. ABC encourages our testing clients to review the 2004

updated need-to-know criteria and standardized exams. Rele- ABC Annual
vant information, such as the need-to-know criteria, should be Conference
provided to trainers and operators preparing for an exam. To
facilitate the sharing of this information, ABC’s Need-to-Know
Criteria are now available on the Exam Information page of

Conference presentations
available at:

ABC’s web site: . . www.abccert.org/04
(www.abccert.org/examinformation.html) confpres. html
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Issues to Consider When Hiring a Contract
Operator

“Owners of regulated small public water supply facilities may opt to hire outside contractual
operating services to comply with the operator certification requirement in the Idaho Rules for
Public Drinking Water Systems. Irrespective of whether your system hires a contract operator or
not, the owner of the water system has ultimate responsibility for complying with all aspects of
the drinking water rules and to ensure that your water system receives proper operation and
maintenance, and distributes safe, potable water to every user.”
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